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Session Outcomes
During this session, you will be invited to:

•Consider students’ development of critical reflection in
your context
•Analyze the case study presented and evaluate it in terms
of your context
•Consider ideas about teaching critical reflection based on
the case study

Critical Reflection
Critical reflection is the process of
analysing, reconsidering and
questioning experiences within a
broad context of issues (e.g., social
justice, economics, politics, culture,
technology, etc.) (University of New
England).

Critical Reflection &
Employability
•

Critical reflection for creative problem solving is one of the
Top 10 skills employers want.

•

A person who gets locked into a set way of doing things
finds it difficult or impossible to adjust to changes. They are
a drag on the business as opposed to an asset for it.

•

You must know how to tackle challenges and opportunities
in a way no one will find in a textbook (Career Builder, 2009).
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The Context for An Atypical
Service-Learning Course

Aotearoa/New Zealand

Baa

• 13,000 students
• Public, comprehensive
• Research-intensive
• $3800 USD/year

4:35 AM
September 4, 2010
7.1 Magnitude Earthquake
0 Deaths
1000 buildings & homes
damaged

Sept 5: UC cancels classes for 3 weeks

Sept 5: UC student Sam Johnson starts Student
Volunteer Army Facebook page, gets 250 Likes

By Sept 24: 2200 volunteers, 200,000 tons of silt removed

12:51 PM
February 22, 2011
6.3 Magnitude Earthquake
186 Deaths
10,000 homes destroyed
CBD buildings gone

Feb 24: 25,000 Likes for Student Volunteer Army Facebook

By Feb 28: 9,000 student volunteers, 400,000 tons of silt
removed, $1,000,000 in donated items
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July: CHCH101 service-learning course launches at UC

CHCH101: Rebuilding Christchurch

Learning Outcomes:
1. Apply theory critically to analyze service experiences.
2. Evaluate the impact of service experiences.
3. Use a self-reflective approach to develop personally relevant
assessments

Measuring Reflection in
CHCH101

Qualitative Findings:
Three Stages
My service was good and it was needed.

My good feelings after providing service
were only possible because someone was
in bad enough shape to need my help. Now,
I don’t feel that good about it .
This class has made me re-examine my
values and beliefs.

Quantitative Findings:
Kember’s Survey (2000)
I have changed the way I look at myself.
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I have changed my normal way of doing things.
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Implications

• Reflection-rich service doesn’t
have to be designed or predetermined
• Prior service experiences may
enable more engagement and
time on reflection

Thanks!
billy.osteen@canterbury.ac.nz

